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Thank you for your continued collaboration

Dear Partner,

We recently conducted a survey to determine the level of 
satisfaction with our services.

We were delighted by the level of participation and the 
clear, direct and honest feedback received.

All your recommendations and opinions were all welcomed 
and we are currently working to proceed with all the 
suggested improvements.

As you might be aware, some of your recommendations will 
lead us to redesign our operational processes. Therefore, 
the improvements will be implemented gradually.

In addition, we will gradually introduce new channels to 
make our communication and the services we provide 
more quicker.

At the same time, we encourage you to continue to interact 
with us through your Account Manager as well directly 
through me using contacts below:

E-mail: Xissangue.massamba@standardbank.co.mz

Cel: 84 322 1214
 



Digital

Enjoy new features of NetPlus
 

NetPlus, our Internet Banking service, is becoming easier 
to use and robust with the introduction of new features.

Now you can register the device you use frequently to 
access your NetPlus, customize your username and recov-
er your password with SMS Token.

Learn in detail about each one of the new features:

Device registration: This is done through OTP Login, a 
feature that allows to recognize the device (computer, 
mobile phone, tablet, etc.) you use to access NetPlus. 
Whenever you access NetPlus with a different device than 
the usual, you will receive a code to register the new device 
and continue to transact.

Password Recovery with SMS Token: With a simple SMS 
you can now recover your NetPlus password if it is lost or 
forgotten.

Contract Number / Username Customization: You no 
longer need to memorize your NetPlus contract number. 
Choose a code or name that is easy to remember and 
customize as your new NetPlus Username / Contract 
Number. To do so, go to the platform, select ME from the 
options menu. Then select the Security Profile option and 
select the Username (Alias) option, enter the new name 
and save the changes.

Did you Know

Keep your most precious assets in our safes

It is unanimous to consider life the most valuable asset of a person. We agree and we are aware that there is 
no vault capable of storing life. However, we have a solution for other valuable assets that can be worth a 
lifetime, such as family jewellery, testaments, and other valuable documents. Contact your manager now for 
details about the safe rental service. 
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Economy

Entertainment

Output falls for first time in 15 months

Mozambican businesses saw a further slowing in private 
sector growth in October, as new work rose at only a mar-
ginal pace, leading firms to cut output levels for the first 
time in 15 months. Job numbers rose, but only slightly, 
while output charges were reduced at the quickest rate 
recorded in the series history.

The headline PMI decreased from 51.1 in September to 50.3 
in October, indicating only a marginal improvement in 
private sector business conditions. It was the lowest read-
ing since April, as firms saw a weakening of growth momen-
tum at the start of the final quarter of 2019.

Click here to read more.

One of the most acclaimed and charismatic American jazz 
musicians, Joshua Redman, is the headliner of the second 
edition of the Standard Bank Acácia Jazz Festival, to be held 
on November 28, in Maputo, for the 125th anniversary cele-
brations of the implementation of this financial services 
provider in Mozambique.

The jazz festival will also feature Mozambican guitarists 
Jimmy Dludlu as the resident artist, and Walter Mabas, 
guitarist and composer, as well as other new talents.

Click here to read more.

Follow all news about the festival at our Facebook page  
https://www.facebook.com/StandardBankMocambique/ 
and stand a chance to win a ticket.
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North American Saxophonist, Joshua 
Redman performs at Acácia Jazz Festival
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